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THE EFFECT OF IMPLEMENTING CASE STUDY APPROACH ON STUDENTS
LEARNING OUTCOMES IN TEACHING KAZAKH LEGAL DISCOURSE

Abstract.This study explores case study not as research method, but as a
teaching method in teaching legal discourse pre-service law students. The purpose of
this study was to explore the role of case study method in teaching Kazakh legal
discourse and its effect on learning outcomes in the Kazakh language acquisition of
law students. Thirty-five pre-service law students enrolled at the Department of
History and Law at Sh.Ualikhanov Kokshetau University participated in this study.
The present study was done during the academic year 2021/2022 at the Department
of Philology and Pedagogy, Kokshetau University (KU) at Professional Kazakh
language course (PKL). The present study applied mixed methods to identify the
effect of case study approach on pre-service law students' performance and learning
outcome. The data collection was done through questionnaires and interviews. The
data were analysed descriptively using frequency and percentage gained from the
questionnaire and interpretation of interview results. The research results have
shown that the use of the case study method has a positive effect on students’
learning outcomes and developing language and soft skills. Many students noted the
significance of case study approach as it combines theory and practice to facilitate
students” skills of working with diverse sources of information. Analysis of the
participant's responses illustrates that among language skills best of all students
managed to enhance their speaking skills and listening skills. Furthermore, besides
language skills, PKL course learners indicated that the case study approach had a
great impact on developing their soft skills such as problem-solving and decision-
making skills, critical and analytical thinking skills, negotiation, and presentation
skills, teambuilding skills, interpersonal skills, anticipating skills in problem
identification and solving.

Keywords: case study approach; law students; effect; soft skills; problem-
solving, critical thinking, negotiation skills, presentation skills.

Introduction. In recent years Kazakhstani higher education system has been
modernized and updated in order to satisfy modern, international standards by
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training competent, highly qualified specialists with flexible skills. The legal system is
currently one of the most promising, competitive, prestigious, authoritative, and attractive
spheres in the labor market for contemporary university students, as students believe that
studying law as a major will promote their professional skills in their career ladder.
However, the requirements for graduates at the moment are undergoing a great change.
The education paradigm has changed and law students are also required new skills and
competencies, such as critical thinking, lifelong learning skills, to apply theory in practice.
Nowadays due to the reform in the field of the education system and the development of
technologies, educating specialists in various areas also require enhancing in order to meet
modern global trends and standards. This issue is particularly relevant in the training of
law students, who possess appropriate skills in the legal field, as well as communicative
competence in the native and foreign language using appropriate legal terminology,
which will ensure their competent work, that is, they must use correctly legal discourse in
different situations of interaction [1,522].

Teaching professional Kazakh language in higher education is effected in the
context of communicative activity approach, which involves developing students'
skills (speaking, reading, writing, listening). According to Shifang Li &Yifan Wang
[2,829] the law is viewed as the main superstructure of any state. It should be
formulated, interpreted, and implemented based on linguistic means. Legal
discourse is considered a powerful tool for reflecting a country's will. Power refers to
the particular management of the main organization over the management of the
objects in the process of achieving certain organizational goals.

Professional Kazakh language is one of the elective disciplines offered in the
list of subjects for pre-service law students. At present teaching, linguistic and
communicative skills of law students are not limited to reading and translating legal
texts, but also include discursive study, problem-solving, analyzing thought-
provoking cases, and real-life situations. It is obvious that developing communicative
and discursive competence is one of the priorities in teaching professional Kazakh
language. It is vital for law students to be able to interpret and process in several
languages the texts of legal and regulatory acts, court proceedings, work with
situational texts, and investigative cases (understand, analyze the content, draw
conclusions, evaluate, refer to sources, etc.). The course of Professional Kazakh
language can also benefit from implementing a case study approach, as students are
exposed to useful legal vocabulary while the cases bring real-life examples of the
law, which can increase students’ interest and motivation. According to M. A.
Shirinkina [3,63], the legal discourse is always formed around some key points such
as the law, rights and obligations, violation of the law, punishment, etc. Judicial
discourse relates to the protection of rights, the protection of a socially significant
interest, the restoration of the right, the assignment of duties, etc.

Contemporary Kazakhstani universities need educational cases with clear
learning tasks, analysis of moral and ethical, moral and legal, and socio-political

282 Ne 4/2023 BECTHUK Eepazuiicko2o 2yManumapho2o uHCmumymd.
BULLETIN of the Eurasian Humanities Institute.



The effect of implementing case study approach on students
learning outcomes in teaching kazakh legal discourse

situations. Pre-service law students should be able to discuss, analyze, and solve
problems to become active participants in the state’s public life during their study.
There exist a number of reasons why language teachers do not apply the case study
method in their language classes in teaching law students. Firstly, some teachers fear
that they may show their incompetency when they immerse in the content of a
professional case. Secondly, some teachers may feel uncomfortable acting as a
coordinator, for they are accustomed to traditional teaching methods like lecturing.
And, finally, some teachers do not believe that the case study approach may be
efficient in the learning process.

The aim of the research is to analyze the role and effect of case study approach
on students learning outcomes in teaching professional Kazakh language. The
following research questions are addressed in the paper: How effective is case study
approach on improving students’ skills and learning outcomes? What skills pre-
service law students can improve while learning legal discourse in Professional
Kazakh language course based on case study approach?

Methodology and methods of research.This study included thirty-five 2nd
year law students enrolled in academic year 2021-2022 (19 females, 16 males) at
Sh.Ualikhanov Kokshetau university in Kazakhstan. The participants” age ranged
from 18 to 20. The participants had different ethnic backgrounds, Kazakh, Russian
and Tatar. Most students learned the Kazakh language as a compulsory subject for
ten years in secondary schools and students” Kazakh language proficiency ranged
from Al to A2. The Professional Kazakh language classes were conducted for two
times a week for fifty minutes. In this study, we investigated the classes of
“Professional Kazakh language” in three groups of pre-service law students. We can
define them as medium groups as the number of learners did not exceed 12
participants. We defined them as groups A, B, and C. Group A included 12 students,
group B involved 11 students and group C engaged 12 students as well. Doran et al.
(2011) consider that case studies may be easier to use with significantly small
numbers (15 students). While large numbers of participants may cause additional
challenges (e.g., loss of flexibility, decreased personal participation).

This study lasted for one term which includes fifteen weeks. During the
present study students used and analyzed approximately forty-five legal cases. To
analyze the effectiveness of case study approach on students’ achievement the
questionnaire was conducted with 35 participants and interviewees.

Questionnaire was the main method of data collection, and interview was used to
investigate students’ views and feedback about PKL course and cases implemented at the
lessons. To achieve the aim of the research the link to online questionnaire were
distributed to 35 university students. In addition, five law students agreed to participate in
the interview and be recorded while responding the questions about their views of PKL
classes based on case study approach. All respondents gave a voluntarily consent to
collect and process data and the right to withdraw in a written form.Prior to developing
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the questionnaires and starting data collection stage, we conducted a thorough analysis of
the literature on the research topic. Finally, as a research tools for developing
questionnaires we used Google Forms and Microsoft Teams video recordings. So the data
collection was done through questionnaires and interviews. All results were analyzed
qualitatively and quantitatively.

The research started with questionnaire design for pre-service law students. The
questionnaire contains fifteen closed-ended questions where the participants are asked to
choose Agree, Disagree and Neutral for any given question. The participants were
informed in general of the purpose of the research project and were asked if they are
willing to participate and support this project. We promised to use all collected data only
for research purposes, providing confidentiality of the respondents.

Discussion and observation.

A number of crucial legal skills that are necessary in most legal activities. It is
crucial that pre-service law students should polish the following legal skills to stay
competitive in the labor market:

1. Oral Communication is one of the most basic tools of the legal professional.
Legal professionals should be able to: A) Express information in a clear, short, and
logical way. B) Speak persuasively. C) Advocate a position. d) Acquire legal
terminology masterfully. E) Enhance listening skills.

2. Good written communication that includes writing straightforward letters
and drafting complex legal documents.

3. Logical Reasoning. Legal professionals must learn to review and process
enormous volumes of complex information efficiently.

5. Legal Research. Studying legal concepts, case law, judicial views,
regulations and other information is a key legal skill.

6. Time Management and teamwork [4,224].

The principle of using a case study has the following steps:

- find an existing problem in the field of legal system;

- self-study and engaging students to discuss this legal issue;

- discussing collaboratively the solutions to the given cases (legal disputes,
situations) in the classroom under the teacher’s guidance.

Thus, we suggest that engaging legal case should include the following
aspects:

- an entertaining story of a particular existing case;

- a gap in legal regulation, ambiguity or lack of judicial practice;

- an relevant issue which may happen again in the future.

In addition to cases students were offered to discuss short situations and
statement and express their views about it, if they support or oppose the statements.
They used expressions such as a) MeHiH oiibiMIIIa OyA HIBIHABIKIIEH >XKaHacaAbl. b)
MewHiH oiipiMIIIa Oy OTipiK OMTKEeHi ...
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According to Mimoso, M. J., Bravo, B. M. & Gomes, J. C. [5,60] the case study method
proves to be a crucial instrument for developing critical thinking, allows understanding
reality, and the possibility of transforming it. Engagement in case studies promotes active
involvement, participation, and critical thinking among participants [6,109].

Daradkeh & Rakhimbekova [7,15] in their study gives a analysis of the use of
case technologies in teaching the discipline of the humanities. The analysis is built on
considering solutions of case study tasks in groups at seminars. Stepanka Bilova
[8,76] explored the methodology of teaching case briefing and on case briefs within
the linguistics research and then describes a sample activity on case briefs from legal
English classes. This study has identified that case briefing is a valuable learning
activity; nevertheless, some students may find it difficult as they need not only
language skills but also general critical thinking skills. The teacher should therefore
facilitate their work, help them practice the ability to find relevant information,
identify the issue, and comprehend the reasoning behind it. It is recommended to
implement a case study approach in several stages:

At the first stage, the teacher acquaints students with the case or situation and
its features. At the second stage, a teacher with learners is to identify the main
problem, factors, and personalities that can really affect the decision. At the third
stage learners start brainstorming, and at the fourth stage, learners analyze the
consequences of particular decisions made. At the fifth stage, learners offer their
solutions and options (sequences of actions) indicating the possible causes of
problems, and ways of preventing the problem.

Using the case-study method as a technology of professionally-oriented
teaching is a complex process where algorithms are difficult to define.

In this study student case study approach was based on the following
algorithm: (See Figure 1)

Familiarizing students
with the case

/7 N

summing up the identifying the problem
discussion and brainstorming
evaluating the participants analyzing, discussing and
of the discussion presenting the case

Figure 1. The stages of implementing case study approach in teaching legal
discourse.
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The study results show that pre-service students have gained new knowledge
in legal discourse and improved a number of necessary skills. Analysis of the
questionnaire demonstrates that implementing a case study approach promoted
students not only language skills (listening, reading, speaking, writing, use of
language), but also other necessary skills for their future career such as critical and
analytical thinking, problem-solving, and decision-making skills, interpersonal and
teambuilding skills, negotiating and presentation skills and anticipating skills.

Analysis of the participant's responses illustrates that among language skills
best of all students managed to enhance their speaking skills (80%) and listening
skills (66%), whereas reading and learning legal terminology was not a big success
only 46 %,.Likewise, students noted that developing writing skills in terms of legal
discourse based on a case study approach was challenging, and only 40% of learners
could develop their writing skills.

Skills

Anticipating

Negotiation and presentation
Teambuilding

Decision-making and problem-solving 86%
Interpersonal

Reading and usage of legal terminology m Skills
Listening

Writing

Critical and analytical thinking

Speaking

100

Figure 2. How students benefit from using case-study approach in teaching
Professional Kazakh language?

According to survey results besides language skills, PKL course learners
indicated that the case study approach had a great impact on developing their soft
skills such as problem-solving and decision-making skills (86%), critical and
analytical thinking skills (83%), negotiation, and presentation skills (71%),
teambuilding skills (69%), interpersonal skills (66%), anticipating skills in problem
identification and solving (66%).
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Do you think Kazakh language classes
should be based on case study approach?

W Agree

14% B Disagree
(o]

Neutral

Figure 3. Do you think all Kazakh language classes should be based on case
study approach?

Furthermore, this study has identified learners’ attitudes towards the case
study approach. Figure 3 shows the analysis of students” willingness to be taught
based on the case study approach. As we can see from the diagram the majority of
the students (66%) agree that the case study approach in PKL classes is beneficial,
whereas 20% of the participants did not feel determined to answer this question, and
only 14% of respondents disagreed that case study should be used in Kazakh
language teaching and learning.

Figure 4 provides information about how PKL course students defined and
described Kazakh language teaching based on a case study approach. First of all that
we identified that more than 50% of the course participants feel satisfied while
learning legal discourse through a case study approach. The results show that 83% of
respondents consider the lessons and cases were relevant, appropriate, and
interesting, 69% of the students responded that the lessons were pragmatic and
developed their linguistic and professional competence. In addition, 60% of learners
claim that the lessons were easy, motivating, and engaging.

An interview was conducted among five PKL course participants who
volunteered to express their views and feedback on Professional Kazakh language
course and classes provided using case-study approach. The goal of the interview
was to assess the effect of case studies in their language acquisition process, namely
in learning legal discourse, whether using real-life cases developed their language
and other skills and learning outcome. In this interview we interacted with
participants via video calls in Microsoft Teams platform.
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100
83% M Easy, motivating and
80 59% — engaging
60 - IE— _
M Pragmatic and develops

40 - linguistic and professional
competence

20 - — Relevant, appropriate and
interesting

0 - )
PKL classes

Figure 4. How do you define PKL classes based on case-study approach?

It is noticeable that even though interviewees’ answers differed from each
other, all students reflected a willingness to learn the legal discourse at PKL classes
using case studies. The interviewees agreed that using the case study approach was
beneficial, pragmatic, engaging, and innovative. Students indicated many
advantages of the case study approach and explained that this approach along with
productive skills aided to upgrade their soft skills, especially, critical thinking,
analyzing negotiation, and presentation skills which are crucial skills for future in-
service lawyers.

According to Fesenko et al. [9,15] mostly language teachers aspire to teach a
language not as a system, but as a means of communication, to teach oral
communication. Doing so, teachers ensure that their students do not only remember
the language system, particular language units, and set of rules, but form skills of
productive and perceptive skills as well, so they should speak and listen (generate
and perceive texts) in communicative situations, adequately estimating their
conditions and features. Composing of a case includes research, methodological and
constructive activities of the teacher [10,41].

Results. The research results have shown that using the case study method
has a positive effect on students’ learning outcomes and developing language and
soft skills. Many students noted the significance of case study approach as it
combines theory and practice to facilitate students” skills of working with diverse
sources of information. Participants also highlighted the pragmatic feature of case
study approach, as students do not obtain ready-made knowledge but learn to
extract it independently, and new knowledge-based decisions made in the context of
life situations are remembered faster than memorizing the language rules.
Consequently, students develop communication skills: working in groups, listen to
speakers, argue their point of view, and building logical schemes. The case study
approach promotes students’ thinking, analyzing, and discussion skills, for even low-
performing students have a chance to participate in the discussion of cases, since
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there are no unambiguous answers that need to be learned. Thus, the case study
approach provokes students to put forward their own solutions.

The analysis of the interviewees has shown that students mostly expressed
their positive feedback about case study approach which has a positive effect on
learners’ learning outcomes, such as enhanced speaking and listening skills, and soft
skills such critical thinking, organizational and managerial skills. Respondents also
mentioned that case study stimulates them to plunge into real-life situations,
requiring them to participate in managerial communication, promotes collective in
the team as well as individual work in a foreign language environment.

The case study method provides students with a brilliant opportunity to use
the acquired language material on the basis of their professional knowledge and
teaches students to adapt to real situations. The case study method encourages
students to gain new knowledge independently and demonstrate their best
performance in the classroom. Especially mixed-ability groups with different levels
of language proficiency benefit from the case study approach. It should be
highlighted that the case study method affects the students” professional
development, and increases interest and motivation to study [11,204].

Conclusion.Summing up, this study verified the hypothesis that the case study
approach can be effectively used in professional Kazakh language classes since this
method is complex and engages both productive and perceptive skills: reading, speaking,
writing, and listening. Students may take an opportunity to communicate using
professional Kazakh language and legal terms when communicating with other learners
and the teacher. The effect of using a case study approach may depend on three main
components: the case quality, students’ readiness, and teacher’s readiness to plan and
design a lesson based on the case study approach and teachers’ discussion skills.
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KA3AK 3AH AVCKYPCBIH OKBITY BAPBICBIHAA KEVIC CTAAU S AICIH
KOAAAHY AbIH, CTY AEHTTEPAIH, OKY HOTMKEAEPIHE OCEPI

Angaatna. bya seprreyae «keic cragum» 94ici 3epTTey o4ici peTiHge eMec,
Ooaalrak 3aHrep CTyJ4eHTTepiHe 3aHIepAik AMCKYpPCTBI OKBITY o4ici peTiHAe
KapacTeIpblaagbl. bya seprreyain MakcaTsl Ka3ak 3aHIepAaik AMCKYPCBHIH OKBITYAAFbI
«KeJIC CTaAl» dAICiHIH poiH >KoHe OHBbIH 0o/alllaK 3aHTep CTYAeHTTepAiH Kasak TidiH
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OKBITY HOTIKeAepiHe ocepiH 3eprrey 0o0aapl. bya seprreyre II. VYeamxaHos
aTeiHAarel Kekieray YHuBepcuTeTiHIH Tapux >KoHe KYKBIK (paKyAbTeTiHAe OKUTBHIH
oThI3 Oec crygeHTi KateicTel. Ocbl 3eprrey Keokieray ynusepcuretiniy (KVY)
2021/2022 oky >xblabl apaablFbiHAa KociOm kasak Tiai (KKT) kypceiHga eTkiziaai.
JepekTep cayaaHaMalap MeH cyxOaTTap HerisiHge >kKMHaAAblL /Jepekrep cayalHama
MeH cyx0aT HoTIKeAepi HeridiHge TaajaHABL. 3epTTey HITMKeaepi Keyc-cTaiu
94ICIH  KOAJaHY CTYJAeHTTEePAIH OKy HoTIDKeAepiHe JKoHe TiAAiK — >KoHe
KOMMYHMKATUBTIK JarAblaapAbl AaMBITyra OH ocep eTeTiHiH kepcerri. Kemreren
CTYyACHTTEp «KeJC CTaAu» ToCiAiHIH MaHBI3ABIABIFBIH aTall ©TTi, OWUTKEeHI 04
CTYAEHTTepAiH opTypA4i akHapaT Ke3JepiMeH >KYMBIC icTey JAaFablAapblH AaMBITY
YIIiH Teopusl MeH ToxXXipubeHi OipikTipeai. KaTpicymiblaapAblH skayaliTapblH Taaday
KOpCeTKeHAel, TiaAiK AarAblaapAblH iIliHAe CTyAeHTTep celidey >KoHe ThIHAay
AaraplAapblH >KakcapTa aaAbl. COHbIMeH Kartap, TiAdik Aaraplaapaan Oacka, KKT
KYPCBIHBIH THIHAAYIIBIAapbl IIpoOJAeMadapAbl IIIelly >KoHe IIelliM KaOblagay
AaFAplAapbl, CBIHM >KoHe aHaAUTHMKAaAbIK oOllday JAarAblaapbl, Keaiccedjep MeH
Ipe3eHTalus1Aay AaFAblaapbl, KOMaHJa KYpy AaFAblaapbl, IpoOaeMasapAbl aHBIKTay
JKoHe IIlelly Ke3diHAe 004>Kail ady Aafablaaphl, TYAfaapaablK AaFAblaap CUSKTHI (soft
skills) nxemai garaplaapblH AaMBITyFa YAKEH acep eTKeHiH KOpCeTTi.

Tyiiin ce3aep: Keiic-CTaal d4ici, 3aHrep CTyAeHTTep, acep, UKeMAi AaFAblaap,
MaceseaepAl IIelly, CbIHM TYPFbIAaH oOliday, Keaiccesaep >KYPridy Jarablaaphl,
IIpe3eHTals1Aay AarAblAaphl.

A.A. BYKAEBA
Koxmerayckuin yansepcurer nmenn II.Yaanxanosa, Kokmreray Kasaxcran,
N. BIRAY
Yuusepcurer Ilamykkaae, Adennsan, Typrea

BAVSIHUE ITPYUMEHEHMSI ITIOAXOAA KEMC CTAAU HA PE3VABTATEI
OBYUYEHMS CTYAEHTOB ITPM OBYYEHUUN KA3AXCKOI'O
IOPUANYECKOI'O AUCKYPCA

Annoramms. B »ToMm nccaesgoBaHuM MeTo4 Kelic-CTaAdll paccMaTpuBaeTcs He
KaK MeTOJ MccAelOBaHMs, a KaK MeToJ OOydeHUs OpUANIeCKOMY AUCKYPCY
CTyAeHTOB-I0pucToB. Lleapio gaHHOTrO MccaegoBaHMs ObLAO M3ydeHUe POAU MeToAa
Kelic-CTaAM B IIperoJaBaHNM Ka3aXCKOIo I0pUANYECKOTO AMICKypPca U ero BAUAHIUS Ha
pe3yaAbTaTbl ~ OOy4eHMsI Ka3aXCKOMY  sI3BIKy  CTyAeHTOB-IOpuUcToB. B sTOM
uccAeJOBaHMI — IIPUHAAM — ydacTue  TpuUALlaTh  IISATh  CTYA€HTOB-IOPUCTOB,
oOyuaromuxcst Ha (pakyabTeTe uctopun u npasa Kokilerayckoro yHusepcureTa M.
[I.Yaanxanosa. Hacrosmmee nccaegosanne 6140 mposedeHo B TedeHme 2021/2022
yuebHoro roga Kokmerayckoro ynusepcutera (KY) Ha xypce mpodeccrnonaabHOTo
kazaxckoro sspika (ITKSI). COop AaHHBIX OCYIIeCTBASACSI C IOMOIIBIO aHKeT U
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VMHTepBBIO. /aHHBIe OBLAM IIPOAHAAM3UPOBAHBl C MCIIOAb30BaHMEM 4YacCTOTHl U
IIPOLIEHTHOTO ~COOTHOIIIEHNs, IIOAYYEeHHBIX B pe3ylbTaTe aHKeTMpPOBAaHWUA U
UHTepIIpeTaliuyl pe3yAbTaTOB MHTEPBBIO. Pe3yabTaThl MCCcAeAOBaHMS ITOKa3aAl, YToO
JCIIOAB30BaHIE MeToJa KeliC-CTaAMl OKa3blBaeT II0AOXKUTeAbHOe BAUSHIE Ha
pe3yAbpTaTel OOy4YeHUs CTYA€HTOB U Pa3BUTHE SI3BIKOBBIX VM KOMMYHUKATUBHBIX
HaBBIKOB. MHOITIE CTyAeHTBl OTMETNAM Ba’KHOCTh I10AXOJa KeJC-CTagy, IOCKOABKY
OH COueTaeT TeOPUIO U IPAKTUKY AAsl Pa3BUTUSA y CTYAEHTOB HaBBIKOB PalOTHI C
Pa3sAMYHBIMM ~ MCTOYHMKaMM  uHpopManuu. AHaaAM3 OTBETOB  YJaCTHUKOB
IIOKa3bIBAeT, YTO CpeAM SI3BIKOBBIX HABBIKOB AydIlle BCErO CTYAeHTaM yAaaAocCh
yAy4IINTh CBOM HABBIKM TOBOpeHMsl 1 ayAuposaHmsa. Kpome Toro, momMmmo
SI3BIKOBBIX HaBBIKOB, caymarean kypca IIKSl ykaszaam, 4to moaxos K M3y4eHUIO
KOHKPETHBIX IIPUMEPOB OKazaa 0oAbpInoe BAMsAHMEe Ha passutme ux (softskills)
IMOKNX HaBBIKOB, TaKMX KaK HaBBIKM peIleHUs] mpoOAeM ¥ HPUHATUA pPeIleHMu,
HaBBIKMI ~KPUTMYECKOTO U  aHAAUTUYIECKOTO MBIIIAEHNS, HaBBIKU  BeAEHU
IIeperOBOPOB U IIpe3eHTalNl, HaBBIKM IIOCTPOEHNMsS KOMaHABI,  HaBBIKI
MEKANYHOCTHOTO OOIIEHMS, HaBBIKM IIPOTHO3VIPOBAHMS IIPYM BBIABAEHUM U
peleHnn podaeM.

KaioueBble caoBa: MeTO/ KeliCc-CTagll, CTYAeHTBI-IOpUCTHI, dPPeKT, rnmodxue
HaBBIKM, peIlleHne Ipo0JeM, KpUTUYEeCKOe MBIIIAeHNe, HaBLIKM — BeAeHNs
IIeperoBOPOB, HaBBIKN ITPe3E€HTaLIVIIL.
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